Notice of Nondiscrimination

Generation Home Health complies with applicable
federal civil rights laws and does not discriminate on
the basis of race, color, national origin (including
limited English proficiency and primary language),
sex, age, or disability.

We provide, free of charge and in a timely manner:

. Reasonable modifications for people with disabilities,
and aids and services to help them communicate with
us, such as qualified sign language interpreters and
information in large print, braille, audio, or electronic
formats.

. Language assistance for people whose primary
language is not English, such as qualified interpreters
and information written in other languages.

To ask for any of these services, tell your nurse or call
our office at (740) 348-1330 (TTY 711).

Section 1557 Coordinator

Karen Keller, Generation Home Health, 43 E College
Ave, Westerville, OH 43081 - (740) 348-1330 (TTY
711)

If you believe we have failed to provide these
services or discriminated in another way, you can file
a grievance with our Section 1557 Coordinator in
person, by mail, or by phone, using the complaint steps
in Patient Rights and Responsibilities. If you need help
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filing a grievance, our Section 1557 Coordinator is
available to help you.

You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for
Civil Rights:

« Online: ocrportal.hhs.gov/ocr/portal/lobby.jsf

« By mail: U.S. Department of Health and Human
Services, 200 Independence Avenue SW, Room
9509F, HHH Building, Washington, DC 20201

« By phone: 1-800-368-1019, TDD 1-800-537-7697

Complaint forms are available at
www.hhs.gov/ocr/complaints.

This notice is also on our website:
www.generationhealthcare.net
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Free Language Help

Generation Home Health provides language
assistance services and appropriate auxiliary aids
and services free of charge. If you need an
interpreter, translated documents, sign language,
large print, braille, or other help to communicate
with us, tell your nurse or call (740) 348-1330 (TTY
711).

Spanish

ATENCION: Si habla espafiol, tiene a su disposicién
servicios gratuitos de asistencia linguistica. También
estan disponibles de forma gratuita ayuda y servicios
auxiliares apropiados para proporcionar informacion en
formatos accesibles. Llame al (740) 348-1330 (TTY:
711) o hable con su proveedor.

Chinese (Simplified)

R RS, Bl MR N SR AE S T AR SS
o TR GTRRME YAYHEE) THEMARSS, LUGRESHE N

S B, KB (740) 348-1330 (CUARERIE : 711) #i&

T AR SS TR P

German

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen
kostenlose Sprachassistenzdienste zur Verfugung.
Entsprechende Hilfsmittel und Dienste zur Bereitstellung
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von Informationen in barrierefreien Formaten stehen
ebenfalls kostenlos zur Verfugung. Rufen Sie (740) 348-
1330 (TTY: 711) an oder sprechen Sie mit |hrem
Provider.

Arabic

4 xll) aclisall Claad Sl 8 g1iud Ay jal) dadll Chaa®h CuiS 13 4t
ity la glaall Hid gl daulie Gledd § 3acbise Jilu g i 61 LS dnilaal)
TTY) 1330-348 (740) ) Je il Glas Ledl) J g sl (S
Aeadl) adie ) Gaaas o (711

Pennsylvania German

ACHTUNG: Wann du Pennsylvanisch Deitsch
schwetzscht, sin Hilfsdienst fer die Sprooch fer dich
gratis verfugbar. Passende Hilfsmittel un Dienscht, fer
Informatione in zugangliche Formate ze gebbe, sin aa
gratis verfugbar. Ruf (740) 348-1330 (TTY: 711) oder
schwetz mit dein Anbieter.

Russian

BHNMAHWE: Ecnu Bbl roBOopuUTE Ha PYyCCKUN, Bam
OOCTYNHbI 6ecnnaTHble YCIyru 93bIkOBOW NOAAEPXKKMN.
CooTBeTCcTBYIOLLME BCNOMOraTesibHble cpeacTea U
yCInyru no npenoctaBneHno HpopmMmaunm B 4OCTYMHbIX
doopmaTax Takke npegoctaBnsaTcsa becnnaTtHo.
[To3BoHUTE No TenedooHy (740) 348-1330 (TTY: 711)
nnn obpaTnuTecb K CBOEMY MOCTaBLLUNKY YCHYT.

French

ATTENTION : Si vous parlez Francais, des services
d'assistance linguistique gratuits sont a votre disposition.
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Des aides et services auxiliaires appropriés pour fournir
des informations dans des formats accessibles sont
également disponibles gratuitement. Appelez le (740)
348-1330 (TTY : 711) ou parlez a votre fournisseur.

Vietnamese

LU'U Y: Néu ban ndi tiéng Viét, ching téi cung cap mién
phi cac dich vu ho tro ngén nglr. Cac ho tro dich vu phu
hop dé cung cap théng tin theo cac dinh dang dé tiép
can cling dwoc cung cap mién phi. Vui 1dng goi theo sb
(740) 348-1330 (Nguoi khuyet tat: 711) hoac trao ddi voi
ngudi cung cap dich vu cda ban.

Somali

FIIRO GAAR AH: Haddaad ku hadasho Soomaali,
adeegyo kaalmada luugadda ah oo bilaash ah ayaad
heli kartaa. Qalab caawinaad iyo adeegyo oo habboon si
loogu bixiyo macluumaadka qaabab la adeegsan karo
ayaa sidoo kale bilaa lacag heli karaa. Wac (740) 348-
1330 (TTY: 711) ama la hadal bixiyahaaga.

Korean

T=9|: ot 0| & AFESHA
MH|AF O| 85t
HEE MSote A0t X 7|+
M-S E LICt. (740) 348-1330(TTY: 711)
H3ISEALE AMH[A XS A0 225t
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Italian

ATTENZIONE: se parli Italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Sono inoltre disponibili
gratuitamente ausili e servizi ausiliari adeguati per
fornire informazioni in formati accessibili. Chiama il (740)
348-1330 (tty: 711) o parla con il tuo fornitore.

Japanese

M AAREEFRSLAHA, BHOSHELES — 2 g
ZHAWEETET, T2V T GELPRATE S
FolEaNnT) RENTHEHRZREMLT 5700w 72%
B SRV — B A B R T TR W2 £,

(740) 348-1330 (TTY : 711) F TEEELL LIV, £
f2id., ZTRIHOFEZEAIZ RS T2 S0,

Dutch

LET OP: als je Nederlands spreekt, zijn er gratis
taalhulpdiensten voor je beschikbaar. Passende
hulpmiddelen en diensten om informatie in toegankelijke
formaten te verstrekken, zijn ook gratis beschikbaar. Bel
(740) 348-1330 (ity: 711) of spreek met je provider.

Ukrainian

YBAT'A: AKwo BN po3MOBISETE YKpalHCbKa MOBa, Bam
OOCTYIMHi 6e3KoLWTOoBHI MOBHI nocnyru. BignosigHi
OO0MOMIXKHI 3acobu Ta nocnyru ans HagaHHs iHpopmaduii
y OOCTYNHUX dpopMaTax TakoX OOCTYMNHi OE3KOLUTOBHO.
3atenedoHynte 3a Homepom (740) 348-1330 (TTY:
711) abo 3BepHITLCA 40 CBOro rnocrayasribHuKa.
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Nepali

qIaYT: tri%?rtrl‘seﬁuﬁlrrmaﬁcjgr@ lﬁmaﬁ
. HID SEEE] e IUds B ugdquq
GG STHBHRI UaH T4 3Ugdd Jerdl X Haese Ui
f:3[eh U B (740) 348-1330 (TTY: 711) @I A

eI T 3T UG BT TN
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